
F or more than six months Perry 

Chan wasn’t able to work; yet he 

didn’t have to worry about how he was 

going to pay his mortgage or help provide 

for his wife and daughter. He could focus 

on fighting the biggest battle of his life.

Perry had been sick with the flu twice in two 

weeks. He went to see his doctor expecting to be  

prescribed antibiotics and plenty of rest. Instead 

his doctor recommended a series of tests, including 

a colonoscopy.

“It was the day before Valentine’s Day 2008 when 

I had the colonoscopy,” says Perry from his home 

in Germantown, Md. “Coming out of it, I thought, 

‘it’s going to be nothing,’ but they ended up finding 

thousands of polyps in my colon.”

The 37-year-old was diagnosed with a rare form 

of colon cancer — a result of a genetic abnor-

mality that accounts for 1 percent of all cases of  

colorectal cancer.

“Of course the immediate reaction is you break 

down in tears,” says Perry. “Then you would think 

the first question you’d ask yourself is ‘How long do 

I have to live?’ But actually my immediate reaction 

was, because I had a 50-50 shot of passing it down 

to my kids, what have I given my daughter?”

Perry and his wife, Vanessa, both decided to return 

to work the next day. “But for the next two weeks, 

neither of us could concentrate. The primary reason 

I couldn’t was I knew my wife was worrying about 

possibly losing her husband.”

After seeing a surgeon to plan out his treatment 

options, Perry started 

thinking about how much 

time he would need to 

take off from work, and 

the disability income 

insurance policy he’d pur-

chased five years earlier.

When he and Vanessa initially considered purchas-

ing disability income insurance, they thought about it 

for just Vanessa. They were beginning to think about 

starting a family and thought disability income insur-

ance would be important in case something hap-

pened with the pregnancy that would keep Vanessa 

away from work longer than expected. Then Perry 

decided to consider it for himself as well — just in 

case, Perry says.

Focus on recovery

“I thought, ‘it’s 
going to be 
nothing.’”
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“When you’re sick, 
you should only 
have to concentrate 
on getting well, not 
having enough money 
to pay the utility bill.”

Perry shares a healthy snack with his 3-year-old 
daughter, Keira. Since his diagnoses, he’s more 
conscious of his diet and exercises regularly. 

“A lot of times when people think about disability 

insurance and having a disability they think about 

throwing out their back or breaking a leg, not can-

cer,” says Perry. 

Perry underwent six weeks of chemotherapy and 

radiation before having surgery to remove his colon. 

After recovery, Perry was back in the office working 

full time. 

“Having the disability insurance made it easier, 

because I didn’t have to worry about having enough 

money for the mortgage and enough to live on,” 

says Perry. “When you’re sick, you should only have 

to concentrate on getting well, not having enough 

money to pay the utility bill.”

As he was preparing to take another month off work 

to undergo another round of chemotherapy, doctors 

discovered cancer had spread to his liver. 

“At this point, it wasn’t just the disability income 

insurance policy that was helping, it was my life 

insurance policy too,” says Perry. “I knew that if 

I didn’t make it through this, the house and my 

daughter’s college fund would be paid for, and my 

wife wouldn’t have to worry about that ever again.”

Seven months after his initial diagnosis of colon 

cancer, Perry underwent surgery to have 60 percent 

of his liver removed, followed by four more months 

of chemotherapy. “Finally I finished up in March 

2009. The doctors did a scan and said I was clear,” 

says Perry. “Since then I’ve had nothing new appear.” 

To celebrate, Perry took his family to Disney World. 

“We just decided we weren’t going to wait anymore 

to do the things we want to,” says Perry.

Perry is now back working full time and enjoying 

spending time with his family.

“One in 3 million people have the kind of cancer I had,” 

says Perry. “I never thought I would have it. You just 

don’t know. And that’s why you buy insurance.”
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Each person represented is a policyholder or beneficiary of an insurance policy issued by RiverSource Life Insurance 
Company or RiverSource Life Insurance Co. of New York, and is discussing his/her experience in that regard. The 
experience highlighted is not an advertisement for investment advisory services and may not be representative of 
the experience of other clients.

Before you purchase, be sure to ask your financial advisor about the insurance policy’s features, benefits, risks and 
fees, and whether the insurance is appropriate for you, based upon your financial situation and objectives.

RiverSource® disability income insurance policies have certain exclusions, limitations, provisions for reduction of 
benefits and terms under which the policy may be continued in force or discontinued. For costs and details, talk to 
an Ameriprise financial advisor.

Not all RiverSource insurance products or optional riders are available in all states, including New York.

All guarantees are based on the continued claims paying ability of the issuing company.

Neither RiverSource Life Insurance Company nor RiverSource Life Insurance Co. of New York can guarantee future 
financial results.

Accessing policy cash value through loans and surrenders may cause a permanent reduction of policy cash values 
and death benefit and negate any guarantees against lapse. The amount that can be borrowed or surrendered will 
be affected by the surrender charges applicable to the policy. Loans may be subject to interest charges. Although 
loans are generally not taxable, there may be tax consequences if the policy lapses or is surrendered with a loan 
(even as part of a 1035 exchange). It is possible that the amount of taxable income generated at the lapse or 
surrender of a policy with a loan may exceed the actual amount of cash received. Surrenders are generally taxable 
to the extent they exceed basis in the policy. If the policy is a modified endowment contract (MEC), pre-death 
distributions, including loans, from the policy are taxed on an income-first basis, and there may also be a 10% 
federal income tax penalty for distributions prior to age 59½.

Insurance and annuity products are issued by RiverSource Life Insurance Company and in New York, by RiverSource 
Life Insurance Co. of New York, Albany, New York. These companies are affiliated with Ameriprise Financial Services, 
Inc. Only RiverSource Life Insurance Co. of New York is authorized to sell insurance and annuities in New York.

RiverSource Life Insurance Company, 968 Ameriprise Financial Center, Minneapolis, MN 55474

RiverSource Life Insurance Co. of New York, 20 Madison Avenue Extension, P.O. Box 5144, Albany, NY
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